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VIETTEL LANG SON Péc lap — Tu do— Hanh phiic
S64&/LSN-PKHCN Lang Son, ngay{ Sthang 7 nam 2024

Viv Hé trg Viettel Lang Son tuyén truyen vé
nang cap chat lugng dich vu vién thdng trén dia
ban huyén Chi Lang

Kinh gri:
- S& Théng tin va Truyén Thong tinh Lang Son;
- UBND huyén Chi Lang.

Viettel Lang Son xin tran trong cam on Quy co quan da quan tam, tao diéu
kién giup dd trong thoi gian qua.

Theo chu truong cua Chinh phu va 19 trinh cia B Thong tin va Truyen
thong thyuc hién tat song 2G trén ca nudc tir ngay 15/9/2024; Trong 6 thang dau
nam Viettel Lang Son nho s¢ h trg, truyén truyen, chi dao cua So TT&TT cung
voi UBND cac huyén da thyuc higén chuyen dich gan 40.000 thué bao Viettel dang
dung may 2G lén may 4G. Tuy nhién, dén thoi diém hi¢n tai Viettel Lang Son
con trén 33.000 thué bao 2G dang hoat dong, chiém ty 1é gan 6% trén tong so thué
bao dang hoat dong ctia don vi véi hon 500 tram phat song 2G.

Trén dia ban huyén Chi Lang két qua dat duoc dang c6 xu hudng cham lal,
hién tai trung binh thang chi chuyén déi duoc 200 thué bao 2G, du kién dén hét
thang 9/2024 Viettel Lang Son chi chuyén doi dugc 1.800 thué bao 2G 1én 4G tai
dia ban huyén Chi Lang, nhu vy s& con khoang 2.500 thué bao trén toan mang,
nguyén nhan la do nhan thirc cia nguoi dan vé chu truong tat song 2G va cong
cudc Chuyen ddi s6 Quéc gia chua duoc néng cao va lam cham qua trinh chuyén
d6i nang cap cong nghé maoi tién tién nhu 4G, 5G dong thoi it nhiéu anh huong
dén chuong trinh thic day Chuyén doi s6 cua huyén Chi Lang va tinh Lang Son.

Pé nang cao ty 1& thué bao str dung dién thoai thong minh thic day chuyén
dbi tai cac dia ban huyen Chi Lang ndi riéng va tinh Lang Son ndi chung, Viettel
Lang Son trlen khai nang cap chat lugng vién thong trén dia ban huyén Chi Lang,
chuan bi tit song 2G theo yéu cdu cua Bo Thong tin truyén thong. Do d6 c6 thé
anh huong dén qua trinh stir dung dich vu cta cac khach hang trén dia ban huyén
Chi Lang dang sur dung dién thoai chi hd tro cong nghé 2G (2G only) véi mot so
ndi dung cu thé nhu sau:

1. Thoi gian nang cap (cac thué bao dung may 2G khong thé truy cap dich vu):

Tir 22/7/2024 dén 24/7/2024

2. Chinh sach cho khach hang:

v Giam gia may: KH mua may giam 50% gia may hodc dugc ting may di¢n
thoai khi cam két sir dung goi cudce cua Viettel trong 6 dén 12 thang (theo
phu luc dinh kem).

v' Tang 30GB Data ha tang 4G sir dung trong 180 ngay: 6 chu ky x Goi
4GKHM30 (5GB/30 ngay).

3. Cic ndi dung trién khai ciia Viettel Lang Son:




v Thuc hién nhan tin cho khach hang qua SMS trong 6 ngay lién tiep, noi
dung: “/TB] Viettel dang nang cap chat luong dich vu tai khu vuc cua Quy khach, chuan
bi tat song 2G theo yeu cau cua Bo TTTT. Quy khach dang su dung dien thoai 2G, vui long
doi len dien thoai 4G/5G de khong bi gian doan dich vu. De mua may 4G giam gia den
50%, LH nhan vien Viettel <ho va tén - s6 dién thoai> (cuoc goi di dong) hoac LH 198

(0d). Tran trong!” .

v Phét thong béo khi Khach hang thyc hién cuge goi cho so Thué bao khac,

noi dung: “Quy khach dang diing dién thoai 2G, vui long doi lén dién thoai 4G hodc 5G

dé dich vu khong bi gian doan. Chi tiét xem tin nhan tir Viettel .

v Té chire 12 doi ban hang luu dong va cé dinh trén dia ban cac xa dé ho tro,

tu vin va ban may cho khach hang khi c6 nhu cau.

v’ Phéi hop véi céc Diém ban dién thoai trén dia ban huyén dé cung cép cac

dong may 4G gia tot nhit cho ngudi dan.

Vi vay, kinh dé nghi S¢ TT&TT, UBND huyén Chi Lang c6 dinh hudng,
chi dao céac co quan, ban nganh: Co quan truyén théng bdo, dai, Poan thanh nién,
UBND céc x4 ... cung hd trg tuyén truyén dén ngudi dan ndm duogc chinh sach
vé viéc tht song 2G dé khong anh huong dén lién lac thong tin. Nhiing néi dung
hd tro truyén thong bao gom:

1. C6 vin ban thong bao dén cic co quan phat thanh, truyén théng thuong xuyén
dua tin trén hé théng truyén hinh, loa dai xubng cap thon/xa dé ngudi dan nam dugc
16 trinh tit séng 2G nhanh, kip thoi.

2. Co6 cong van dén UBND cic xa dé phoi hop véi Viettel trong viée tuyén truyen,
chuyén doi may 2G 1én 4G cho ngudi dén.

3. Thong bio va niém yét danh sach Cén b nhéan vién cia Viettel ho tro tai céc
dia ban thong/xa ciing véi danh sach céc Cira hang dién thoai ban may 4G/5G trén dia
ban huyén Chi Lang (Kém theo cac Phu luc dinh kem cong van nay)

Viettel Lang Son kinh mong su quan tdm ctia S TT&TT, UBND huyén Chi Lang
hd tro thuc hién truyén théng ndi dung nang cép chat luong vien thong, tit song 2G
theo chii truong ciia Bd TT&TT t6i cAp thon/xa gop phan ddy nhanh 16 trinh chuyen
ddi s6 cua tinh Lang Son.

Tran trong./.

Noi nhgn:
- Nhu kg;
- Luu: VT, P.KHCN, T (02)




PHU LUC 01: SO LUQNG MAY 2G TAI HUYEN CHI LANG

STT DPIA BAN TONG MAY 2G

I TT Pong Mo 522
2 TT Chi Lang 224
3 Gia Loc 64
4 Mai Sao 184
5 Nhan Ly 76
6 Béc Thuy 167
7 Van Thuy 142
8 Chién Thang 162
9 Lién Son 65
10 Lam Son 115
11 Quan Son 166
12 Van Linh 261
13 Bing Hitu 70
14 Bing Mac 54
15 Hoa Binh 147
16 Thuong Cuong 198
17 Chi Lang 233
18 Hiru Kién 122
19 Y Tich 100
20 Van An 70
TONG CONG 3,142




PHU LUC 02: DANH SACH NHAN VIEN VIETTEL HO TRO TAI DIA BAN 24/24

STT |PIA BAN HQ VA TEN SO PIEN THOAI |[GHI CHU
Nguyén Thi Duan 0356356518
1 |TT bong Mé Nguyén Truong Giang 0966589126
Vi Thi Lan 0982606940
. Nong Thj Hing 0868628195
2 [ FTCHLLANE Triéﬁ Thi Lan 0977863889
_ Vy Vian Pa 0965479838
3 [VeuLink Tr);éu Van Hoa 0961262889
4  |Bang Hitu Ly Thi Lang 0399402026
5  |NhanLy Vi Thi Lan 0982606940
6 Hiru Kién Hoang Thi Thu Huong 0984930558
7  |Xa Chi Lang Luu Qudc Khanh 0377946838
8 Vian An Luong Vin Diing 0868628198
9  |Chién Thiing No6ng Vin Chung 0857080895
10 |Van Thiy Chu Vin Tan 0356123075
11 Quan Son Hoang Thi Thu Huong 0984930558
12 |Lam Som Vi Khanh Duy 0345126662
13 |Lién Son Vi Khanh Duy 0345126662
14 [Bic Thiy Vi Thi Lan 0982606940
15 |Mai Sao Vi Thi Lan 0982606940
16 |Bang Mac Linh Quy Hong 0333318918
17 |Thwomg Cwomg ___ |Linh Quy Hong 0333318918
18 |Y Tich Phung Thi Lan 0965479838
19 [Gia Loc Duong T Bich Thao 0367521496
20 |Hoa Binh Triéu Van Hoa 0961262889
91 Manh Tudng 0966866128 Diém ban dién thoai
22 |TT Pong Mé Pién thoai Mai Cudng 0325685633 Diém ban dién thoai
23 Phuong Mobile 0983668910 Piém ban dién thoai
24 =S Truong Anh Tuén 0986836658 Piém ban dién thoai
T Duong Quang Toan 0984546556 Diém ban dién thoai
26| e 1.k Hoang Van Cuc 0978621818 Biém ban dién thoai
27 i Hoang Van Triéu 0963207818 DPiém ban dién thoai
28 B:"mg Hiru Dién thoai Hung Yén 0375409505 Diém ban dién thoai
29 |Nhin Ly Nong Huy Thing 0984026198 Piém ban dién thoai




AL 609605£86 8@ FuenQ) 2] 3
wg) Bunip ueyL Fuona) 190G 8E86LPS96 uey Ty g sunyg VLA Tt 106 cl
AL 688896LL6 and YuiN weyd
yuIg uéA EX L 4D AL $S8088€LE wrq Any L iYL IA quig EOH ‘Yury uéA 110G i
[ Suonndg 688797196 €OH UEA NILI
AL YISPE0£96 uafny Iy AA
3ugg ng) uoYL AL 999L1056¢ yuy ueA iyl gH 207 E1D 01 %@ 0l
T Suonu 109G 96F17SLIE oy L yoig iyl Suon(
AL 7881£5896 Suey | ueA nyd
JE Sugq 94 EN UOUL Nw Mwwwmwmwm Ao Sm_”%:mm_ wﬂ Suon)) Sudnyy €y Sueg ‘nny 3ury 610G 6
Suoni) 19a 81681€EEE 3uoH AnQ yury
AL $S1879898 uaAn iy Sueoy
Iy ueg UYL AL LLL106986 eH 3uUol] 0@ Anyp ugp 810G 8
[ Suonn dg SLOETIOSE UE L UEA NYD
AL 681111686 UANH ny | 0@
184 BN UOy L AL $68080LS8 Suny) ueA SuoN Sugyp vl L10a L
Suonay 16a 888€17798 ~ Suonq ugA ukn3N|
AL 989611798 Suonp Yy uel]
wig) Sunap uoy L AL S8TLOLT6E wi|S iy SuoN uy ugA 910G 9
[ Suonn iba 861879898 Sun( ugA Suon
AL 0191L8£96 Fuel |, updny iy Sugoy
[ yuig BOH Ny AL 81595€95¢€ ugn iyl upAn3N| O 3uQ@ LL
[ Suonn g 971685996 Suery) Suoni ukn3N s10a S
AL 99895t €86 UBOH YUI ML
i Suonn 190G 8E8OV6LLE QuELD] 20O | BugT O ¥
AL $19089796 . yui 263N muH
’ AL 960995 £ V€ uonyq iy ugAnsN
Sugy Iy LL - ¥9H 3u¢S HYD AL S88CI8LLE AT Sugyiyd LL ¥ 10a v
suoni 10 $61879898 Jugy iy SugN
AL 999606596 anQ) iy | sueoy
uwog uenQ) EX Oy 3U0@ UYL AL 8L9989€€€ Suei Ay iyl SueoH ugny O ‘uog uend £10a €
Suonay 10G 8SS0E6+86 Suony nyp iy Sugoy
AL S18.89886 yuiy) ny sugq
A ueyN H4D AL 999€€1L96 yuey 963N iy L 08D Any, deg ‘A7 ugyN ‘oes 1L T10a z
[ Suonndg 0¥6909786 ueg iyL A
AL 111109696 yorg uAn(g ued |, .
ORSEIEEAD  Suonn 19a 79992 15¥E Ang quenyt 1A niS Tl TS RET kioa _
Sugy ugq uaknx 3uony) yuip 9> wWAP ¥ig Yy yn Laos NAL VA OH ONVH NYd NVd vVia 10G N3IL LL

ONYT IHD HLA IVL 9% AV 10G NIANHD 10d QL VIHD NYHd :€0 D1 (1Hd




PHU LUC 04: GIA BAN CAC DONG MAY DIEN THOAI VIETTEL 4G VA
CHINH SACH GIAM GIA HO TRQ KHACH HANG

1. Cac dong may dién thoai Viettel.

STT | Tén may Gid niém | Gid hd tro | Cam két
yet
I Samsung A04e 2.190.000 | 1.090.000 | Cam két sir dung trong
2 Samsung A05 2.490.000 | 1.490.000 | vong 6 thang
3 ZTE blade A33s 1.490.000 | 890.000
4 | Sumo4G VIS 450.000 | 450.000 Khong yéu cau cam két
2. Tang may Dién thoai khi khach hang dang ky goi cude.
' Gia diang Cam két sir
STT | Tang may | ky goi U'u dii mién phi dung va thoi
gian wu dai goi
I [V1-V2 540.000 |1.000p goi ndi mang, 40p goi 6 thang
- ngoai mang/thang
2 |G1-G2 | 600.000 |1.000p goindi mang, SOp goi 6 thang
| ngoai mang/thang
10p/cudce goi ndi mang, toi da
400.000 | 1.000p/30 ngay va 3GB/30 6 thang
3 | Sumo 4G ngay; chu ky 180 ngay
VIS 10p/cudc goi ndi mang, 30p
590.000 | goi ngoai mang, 1GB/ ngay; 6 thang
chu ky 180 ngay
4 | Samsung | 1.800.000 | 2GB/ngay, 10p/cudc noi 12 thang
A04s mang, 80p goi ngoal mang
5 | Samsung |2.400.000 | 8GB/ngay, 20p/cudc noi 12 thang
A05 mang, 100p goi ngoal mang
6 | ZTE blade | 1.440.000 | 1,5GB/ngay, 10p/cudc ndi 12 thang
A33s mang, 50p goi ngoai mang
3. Thong tin cac dong may 4G tai cira hang di¢n thoai.
STT Dong may Tén may Gia may Ghi chi
] Nokia C3 2.500.000
2 Nokia 110 700.000
3 Vivo 117 2.000.000
4 OPPO AlS 2.500.000
-] OPPO Alg 3.690.000
6 Samsung All 3.000.000
7 Masstel S3 450.000
8 1zi Tl 450.000
9 [zi T2 500.000
10 Redni A2+ 2.190.000
11 Redni 13C 3.290.000 B
12 Redni A3 2.990.000




