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V/Vv chan chinh thuc hién

ndp dich vu cong truc tuyén

Kinh gui:
- Cac co quan, don vi thuoc UBND xa;
- Cong an xa; Ban Chi huy Quan su xa;
- Trudng céc thon trén dia ban xa.

Thoi gian qua, Uy ban nhan dan xi Chi Lang d tich cuc chi dao thuc hién
cong tac cai cach hanh chinh, cai cach thu tuc hanh chinh, chuyén dbi s6 va nang
cao ty 1¢ nop hd so qua Dich vu cong truc tuyén. Tuy nhién, qua theo doi va ra
soat thuc té, trén dia ban xa van con ton tai tinh trang: Mot so it can bd, dang
vién, cong chirc, vien chirc chuwa chu dong trong viéc thuwe hién nop dich vu
cong truc tuyén d6i v6i cac tha tuc hanh chinh ¢4 nhén, gia dinh hodc thu tuc
lién quan dén linh vuc phuy trach; con théi quen ngp hd so truc tiép/thii cong;
cong tac tuyén truyén, van dong Nhan déan tai mot sé co quan, don vi, chua thuc
su sau sat.

Dé kip thoi khic phuc thuc trang trén, phat huy vai tro tién phong, guong
mau cua do1 ngili can bo, dang vién, cong chirc, vién chirc, UBND xa Chi Lang
yéu cau va dé nghi thuc hién cac ndi dung, sau:

1. Tha truéng cac co quan, don vi, ban, nganh trén dia ban xa

- Quan tri€t, chi dao 100% can b0, cong churc, vién chirc thuoc don vi quan
ly chi dong, tu giac thwe hi€én ndp ho so dich vu cong truc tuyén khi cd nhu
cau giai quyét cac thu tuc hanh chinh cé nhan va gia dinh.

- Chiu trach nhiém trudc Cha tich UBND x4i néu dé xay ra tinh trang can
b0, cong chirc, vién churc thudc co quan, don vi minh ¢6 tinh ndp ho so bang hinh
thure truc ti€p/tht cong khi thu tuc da duogc tich hop truc tuyén.

- Pua két qua thyc hién dich vu cong truc tuyén thanh mot ti€u chi quan
trong dé danh gia, x€p loai thi dua cua can bg, cong chirc, vién chirc hang nam.

2. Trung tam Phuc vu hanh chinh cong xa

- Thyc hién nghiém quy trinh tiép nhan, giai quyét hd so trén moi truong
dién tu; tuyét ('101 khong tiép nhan hd S0 gidy/thii cdng d6i voi cac thi tuc hanh
chinh da cung cép dich vu cong truc tuyén toan trinh hodc mot phan (trir trudng
hop dac bi¢t theo quy dinh).

- Pinh ky hang thang, tong hop danh sach cic truong hop can bo, dang
vién, cong chirc, vién chirc chua chu dong thuc hién nop truc tuyén, bao cao
Lanh dao UBND x3 dé xem xét, chan chinh.
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3. T6 Cong nghé sé cong dong va Poan Thanh nién

Pé phat huy vai tro nong c6t ctia TO Cong ngh¢ sd cong dong va luc luong
Poan Thanh nién trong cong tic chuyén doi s6, dong thoi nang cao hiéu qua hd
trog nguoi dan va doanh nghiép thuc hién thu tuc hanh chinh trén méi truong dién
tr, yéu cau T6 Cong nghé sd cong dong va Poan Thanh nién phdi hop ctr thanh
vién thuong xuyén c6 mat tai Trung tdm Phuc vu hanh chinh cong dé hd tro
ngudi dan, doanh nghiép va can bd, cong chirc thuc hién ndép hd so truc tuyén
trén dién thoai hodc may tinh cong cong; huéng dan tao, dang nhap tai khoan, s6
hoa hd so, dinh kém tai liéu va hoan thién cac budc ndp hd so, gop phan nang
cao ty 1€ hd so truc tuyen, gidm thoi gian thyc hién thu tuc hanh chinh va tao
thuan loi cho ngudi dan va doanh nghiép.

4. Giao Truéng cac thon trén dia ban xa

- Guong mau di dau va van dong gia dinh thyc hién céc thi tuc hanh chinh
qua dich vu cong truc tuyén.

- Tang cudng cong tac tuyén truyén, huéng dan Nhan dan trong thon cai
dat, kich hoat tai khoan dinh danh dién tir VNelD va tao th6i quen ndp ho so truc
tuyén tai nha hoac tai Bi€m buu dién/Nha van hoa thon.

- Kip thoi phan anh nhitng khé khin, vuéng mac ciia ngudi dan trong qua
trinh ndp dich vu cong vé UBND xa (qua Trung tam Phuc vu hanh chinh cong)
dé duoc ho trg thao go.

Yéu cau Tha trudng cac co quan, don vi, Trudng cac thén nghiém tuc trién
khai, thuc hién./.

Noi nhgn: CHU TICH
- Nhu trén (TH);

- Thuong truc Pang uy ;

- Thuong truc HDND x4 ;

- CT, PCT UBND xa;

- VP HDND va UBND xa;

- Ban Bién tép trang TTDT (dang tai); —
- Luu: VT, VP (NTVH).

Hoang Xuan Hoa
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